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This has been an outstanding year in which Pacific Link Housing has
invested in a range of new projects, whilst maintaining the delivery of
operating surpluses, and gaining a tenant satisfaction ratings above
90% for a 6th consecutive year. It has been both challenging and rewarding.
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We were very proud to have the NSW Premier, The Hon. Mike Baird,
attend a recent event in recognition of our 30 years of service to the
Central Coast & Hunter regions. Despite the 40 plus degree temperatures, it was a great success.
We look forward to the completion of our first development at Cessnock and hope to make Christmas extra special for some new tenants
in the coming weeks.
Please take care of yourself in the current season, with predicted
weather conditions being for a hot and dry Summer. You will find
further information on the Bushfire Season in this edition.
I wish you and your families a safe and happy season and all the best
for the new year.
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Keith Gavin
CEO

IMPORTANT DATES:
XMAS HOLIDAY SEASON OFFICE HOURS
Closed: Thursday 24th December at 1pm Open: Monday 4th January 2016 at 9:00am
PLH CONTACT DETAILS
Office Hours:
Monday—Friday
9am to 5pm

Street Address:
Suite 2, Level 1
10 William Street
Phone: (02) 4324 761

Mailing Address:
PO Box 1888
GOSFORD NSW 2250
Toll-Free: 1300 654 973

After Hours Emergencies: 0409 341 457
Email: info@pacificlink.org.au

Website: www.pacificlink.org.au

Entry via Mall next to R & R Café Take lift to 1st floor — Disability Access friendly

Pacific Link Housing

Suite 2—Level 1, 10 William St Gosford

Phone: (02) 4324 7617
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PLH NEWS & DEVELOPMENTS...
Development Sites

New Staff Member
Larissa has been working in
Property Management for the
past 7 years, both here on the
Central Coast and in Queensland. She enjoys the variety of
her job—there are never 2
days that are the same.
My favourite thing to do in my spare time is
going to the beach, in the past I was involved
with Surf Lifesaving and competed in surf boat
rowing but these days I just enjoy swimming
and taking it easy.
Welcome to the Pacific Link’s Housing
Team!

PLH ANNUAL REPORT 2015

We close the year with our first development at
Cessnock almost completed.

The four houses, two of which can be adapted for
clients with disabilities and special needs, while the
other two will house clients on the general waiting
list.
The gardens have been designed specially with low
water tolerant indigenous plants and will be easy to
maintain for the lucky new tenants. We have also
planted twelve new trees to replace the trees that
were on the site when we purchased the land.
Our goal is to house the new tenants and have them
settled in before Christmas.

This year we successfully transitioned from
housing management to both management and
supply, growing from a zero base to $20 million
invested in new projects – whilst maintaining
the delivery of operating surpluses and tenant
satisfaction ratings above 90% for a sixth
consecutive year.
To view the report online click here.

Construction of 30 apartments in an architecturally designed complex in
Woy Woy will begin in the
new year, with an award
winning builder, Stevens
Construction recently appointed.
We hope to place an apprentice with them so if
you are interested or
know someone who might be keen, let us know!

Hard copy attached
Pacific Link Housing

Suite 2—Level 1, 10 William St Gosford

Phone: (02) 4324 7617
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NSW Premier, The Hon. Mike Baird visits Pacific Link
To celebrate Pacific Links 30 Years of Service to the
Hunter & Central Coast, we invited The Hon. Mike
Baird, NSW Premier, to attend a special event at
the Dunbar Way Housing Estate.
We were delighted
when he accepted;
taking time out of his
busy schedule to join
us, and honoured us
by unveiling the
commemorative
plaque, along with
PLH’s chairman, David Bacon.
We were also privileged to have many special
guests such as, Parliamentary Secretary for
Hunter & Central Coast, The Hon. Scot MacDonald; Local Member for Terrigal Adam Crouch MP;
Gosford City Mayor, Lawrie McKinna & CEO
Gosford City Council, Paul Anderson. Superintendent Brisbane Water LAC, Danny Sullivan.
Despite the sweltering 42 degrees heat, we still
managed to have a very special day.

Premier with PLH Management & Staff
Pacific Link Housing

Special thanks to
the Prestige Party
Hire crew, who
worked tirelessly to
put the marquee together. Also, Niall
and Trent from
Treehouse Creative

Suite 2—Level 1, 10 William St Gosford

Phone: (02) 4324 7617
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Tenant Programs Information
Learner Driver

Education

Program

Scholarship Program

PLH’s NEW Learner
Driver Program is now available
If you have your Learner Licence, you could be eligible to apply for the following package;


After 70 Hours: 10 hours of driving lessons
from one of four driving schools.



After 100 Hours: PLH will pay $140.00 for the
learner driver to attend the Safe Driver program,
which credits 20 hours in the log book.



At 120 Hours: PLH will contribute $100.00
towards the cost of the driving test and
provisional license.

In addition to the above, PLH will loan applicants
an interest free loan of up to $1000.00 to assist
with further lessons. This can be sourced at any
time in the process from 0 to 70 hours.

Laptop Program
Currently available for purchase
are HP’s and Toshiba Satellite
Laptops with Windows 10,
500GBHD, CD/DVD and 4GB RAM, .
Eligible tenants can purchase a laptop interest free
for a minimum payment of $20 per fortnight.

Round 1 for 2016 is now open
If you are thinking about studies next year,
or maybe your child needs a laptop to help
them with their schoolwork, you could be
eligible to apply.
There is NO Age Limit.
Applicants must have a tenancy of at least
12 months with a good rental and no antisocial behaviour.

Sport Health Exercise
& Wellbeing
The SHEW Program offers an amount of up to
$250 to assist each eligible child (between 5–12
years of age) living in Pacific Link Housing,
with some of the cost associated with sporting,
physical activity and exercise.

The SHEW Funds can be used
to purchase items or services,
which will help the tenant in
their physical education or activities e.g. arts,
dancing, football and swimming etc.

Application Forms & Factsheets for all programs are available to download online at
www.pacificlink.org.au or you can contact the office for further information.
Pacific Link Housing

Suite 2—Level 1, 10 William St Gosford

Phone: (02) 4324 7617
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IMPORTANT MESSAGES FOR TENANTS

Swimming Pools & Spas

CENTRELINK DEDUCTION & CONFIRMATION
SERVICES

If you haven't already done so, please consider
completing an MCA form which will allow Pacific Link
to confirm your Income details, adjust Centrepay and
update rent assistance (at 6 month rent reviews) with
Centrelink, electronically.

We understand that pools (especially inflatable pools) are a great source of fun, especially for small children, there are hazards
with these products that you must be aware
of:

This means when there are rent reviews and/or changes
reto your income, we have the authority to amend the Please note the following with
gards to PLH policy on swimming
amount of rent you are charged.
pools/spas.
This will save you having to personally complete a rent
certificate or tell the department every time your rent The Swimming Pools (Amendment) Act
2012 requires that all pools and spas be regchanges.
istered with their local Councils and fenced.
Please call Michelle in Accounts for
However, PLH policy requires that any
further information.
new pool/spa that is capable of holding waEXTRA RENT PAYMENTS
ter over 300mm high, must be approved by
Did you know you have the option to pay extra the CEO on the recommendation of the Asmoney towards your non-rent account?
set Manager. That includes portable and
inflatable pools and spas. There are no exBy paying some extra money from as little as $10 per ceptions to this policy.
fortnight—adds up to $130 over 6 months. You could
have a good part of your water bill paid for, or all of it in If a pool or spa is found at a property during
some cases. Either way you’re still ahead!
an inspection you will be instructed to remove
CONTACT US
it.
If you have any questions or require further
information about your rent or non-rent payments, please call the Accounts department
and speak with a staff member.
If you are having financial difficulties
call today !

Please always put your tenant ID as reference number on payments, particularly
when using mobile phones (you may have to scroll down to the bottom to find it).
Pacific Link Housing

Suite 2—Level 1, 10 William St Gosford

Phone: (02) 4324 7617
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IMPORTANT MESSAGE FOR TENANTS

TENANT GROUPS AND PARTICIPATION
Recently, some tenants have voiced their interest in joining a tenant group. You may want to join an
already existing group or start a new one in your area.
Tenants meet for different reasons;


To meet to discuss issues affecting tenants



Talk to Housing staff about these issues



Hold social functions to help tenants get to know each other



Conduct special projects to make their area a better place to live e.g.
working bees, fundraising for community resources, producing a newsletter about local activities
and services.



Attend combined tenant meetings to ensure that the needs of their community and social housing
tenants as a whole are being met.

PLH works very closely with Samaritans Tenancy Resource Service, funded by Family and Community
Services. The program is a NSW Housing initiative to "provide social housing tenants with increased access to information, advice and opportunities to more actively participate in
processes related to their housing as well as to engage in their communities".
Pacific Link Housing recently refurbished a large estate on the Central Coast, which included the installation of a new playground for the children as well as upgrades to the local park and community
centre. This project was largely due to the ongoing consultation and input from the local tenant group
and has been a great success.
If you would like further information on tenant participation/tenant groups, you can contact Lynn at
Pacific Link Housing or Rebecca and Rachelle at the Samaritans on 1800 786 466.
Resources:
Samaritans

http://www.samaritans.org.au/

Phone: 1800 786 466

Tenants Union:

http://www.tenants.org.au/

Phone: 4353 5515 Central Coast or
1800 654 504 Newcastle & Hunter

Pacific Link Housing

Suite 2—Level 1, 10 William St Gosford

Phone: (02) 4324 7617
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COMMUNITY INTEREST STORY

Orange Sky Laundry is Australia’s first mobile laundry service for the
homeless...A world first, started in Brisbane by two 20 year old mates,
Lucas Patchett and Nicholas Marchesi, in July 2014.
The custom fitted van has been servicing parks and drop in centres across
Australia and the wider community with its two industrial washers and dryers in each van.
There are eight board members with a diverse range of skills and life experiences. “We share a common goal of seeing Orange Sky Laundry take to the
streets of Australia. Our Vision is a world where people who are homeless
are positively connected with the community. We are run by volunteers, we
want to harness the energy of people who are keen but struggle to find simple ways to connect with the community.”
Orange Sky now has 5 services across Australia in Brisbane, the Gold Coast,
Melbourne, Sydney and SE Victoria

Two volunteers pictured
with The Hon. Brad
Hazzard

NSW Premier Mike Baird put homelessness on his Government’s priorities
and the need for mobile laundry services was identified. As the challenge of getting clothes cleaned was
brought to the attention of the Government by people who are homeless, we looked for solutions.
“I was delighted to be told that a couple of young friends from Queensland had established the mobile
‘Orange Sky’ laundry van which was operating also in Melbourne,” said Brad Hazzard, Minister for
Family and Community Services today. “We approached Orange Sky and they were keen to get involved
in Sydney. “The NSW Government has allocated $50,000 and partnered with Orange Sky and The
Good Guys who are also funding the project to the tune of $50,000.
“Wearing clean clothes is something most of us take for granted. For someone who is homeless or a
rough sleeper access to a free laundry can make a huge difference. It improves opportunities and supports any initiatives the person may be making to try to find accommodation or a job.
“Over the last few months, the NSW Government has developed ‘pop up’ housing offices taking FACS
staff to the streets where people who are homeless are living. Now we have added the Orange Sky laundry.
“This is not the last initiative to support people who are homeless – there will be more to come.”
To find out more about this amazing organisation you can visit their website at
http://www.orangeskylaundry.com.au/

Pacific Link Housing

Suite 2—Level 1, 10 William St Gosford

Phone: (02) 4324 7617
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COMMUNITY ANNOUNCEMENTS

Safe Syringe Disposal
The Commonwealth and New South Wales governments have
signed a Bilateral Agreement for the roll out of the National Disability Insurance Scheme (NDIS) in New South Wales (NSW).
From 1 July 2016 eligible people in NSW will start entering the NDIS in a carefully managed and well supported way. In
NSW, the NDIS is expected to be operating state-wide by July
2018.
In the first year seven districts will transition to the NDIS, including Central Coast, Northern Sydney, South Western Sydney, Southern NSW, Western Sydney, and the remaining populations of Hunter New England and Nepean-Blue Mountains.
From 1 July 2017 the NDIS will be begin to be available in the
districts of Illawarra Shoalhaven, Mid North Coast, Murrumbidgee, Northern NSW, South Eastern Sydney, Sydney, Western
NSW, and Far West NSW.
This is the start of an important journey, not the end. The National Disability Insurance Agency (NDIA), Commonwealth
Government and the NSW Department of Family and Community Services are working closely to ensure a smooth roll out of
the NDIS. The specific details on when and how you will be able
to access the NDIS will be made available in the coming months.
Existing Commonwealth and state-based services and supports
will continue until all eligible people with disability start their
plans with the NDIS.
Details about the roll out of the NDIS in NSW are available on
the NDIS website: www.ndis.gov.au/nsw

Pacific Link Housing

Suite 2—Level 1, 10 William St Gosford

www.safesharps.org.au – this website will assist sharps users to find the
most convenient location to dispose of
their sharps safely.
This service is supported by Diabetes
NSW and partially funded by the NSW
Ministry of Health.
Users can also access the same information using their smart phone’s mobile
web capabilities or by downloading the
approved iPhone application. Using the
website or downloading the Smart Phone
applications are free of charge.

You can also arrange for collection of
needles, contact your local needle and
syringe exchange or ACON the needle
clean-up hot line on 1800 633 353.
Needle & Syringe Program (NSP), provides FREE sterile injecting equipment
and health promotion services to people
who inject drugs. This helps reduce the
transmission of blood borne viruses such
HIV and Hep C and other related injecting related risks.
Our NSPs are located at
our offices in Sydney,
Newcastle and Lismore .

Phone: (02) 4324 7617
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COMMUNITY ANNOUNCEMENTS
Check your list twice for unsafe  Check toys regularly for loose parts which may
be choking dangers. Anything smaller than a 20
toys...When shopping for a child's wish list this
Christmas, and during the sales period, it is important to consider toys that may pose a threat or
hazard to them.

cent piece can choke a child under 3 years of age.
You can also find out about the Australian Competition and Consumer Commission ‘Choke
Check tool’ at www.productsafety.gov.au/
chokecheck

A small child can swallow part of a toy or become entangled in something, which is why toys for young  Check toys regularly for loose parts which may be
children must meet strict standards.
choking dangers. Anything smaller than a 20
cent piece can choke a child under 3 years of age.
The 'Five S’s of Toy Safety' is a good place to start to
You can also find out about the Australian Comselect safer, age-appropriate toys:
petition and Consumer Commission ‘Choke
Check tool’
 Size - the smaller the child, the bigger the toy
should be (anything smaller than a 20 cent piece
or ping pong ball is too small for a child under 3).  Toy chests and boxes should have a removable lid
Anything big enough to crawl inside must have
 Shape - be wary of products that, because of
ventilation holes, including tents. Helmets and
their shape, may be easily swallowed or have
masks must also have ventilation holes.
sharp edges or points.
 Check that there are no gaps or holes which could
 Surface - make sure all finishes are non-toxic
trap a child’s fingers.
(this should be stated on packaging).



Strings - anything over 30cm is a strangulation
hazard for a small child and should be removed.

 Be wary of toys that make loud noises as they can
be harmful to hearing.



Supervision - nothing replaces close supervision.

 Check for sharp edges or rough surfaces as they
can cause cuts and splinters.

If you have purchased an unsafe toy, you can return  Ensure that ride-on toys are appropriate to the
the toy to the store for a refund or dispose of the toy
age of the child and are stable.
immediately.
Toy Safety...What to look for when buying toys for
children
Buy washable, non-breakable toys for babies.

Read the labelling on new toys. ‘Not suitable for
children aged under 3’ means that there are small
parts which could be swallowed; it is not an indication of skill level or intelligence.

 Check magnetic toys for loose and separable magnets. If magnets are swallowed they may cause
blockage of the digestive system resulting in serious injury.
 Projectile toys, such as bows and arrows, can lead
to injury if fired at or near others. Always supervise children and warn them not to fire at or near
a person’s face.

www.fairtrading.nsw.gov.au Enquiries 13 32 20 Language assistance 13 14 50
(ask for an interpreter in your language) TTY 1300 723 404 for hearing impaired
Pacific Link Housing

Suite 2—Level 1, 10 William St Gosford

Phone: (02) 4324 7617
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COMMUNITY ANNOUNCEMENTS

HOW DOES IT WORK?
To report a fire emergency Call Triple Zero
(000). If you are deaf or have a speech or
hearing impairment call TTY 106

1. Enquire Call 4329 4477 or visit the Gosford/
Narara Community Centre at 2-12 Pandala Road Narara 2250

Getting ready for bush fires may be easier than
you think. Download the guide at
www.myfireplan.com.au and discuss with
your family what to do if a fire starts near you.

2. Interview You will be advised what documentation
and forms you will need to bring along with you.

You can also take these simple steps to prepare
for bush fires.




In a bush or grass fire, minutes can matter,
so you need to take action now
Discuss with your family what to do if a fire
starts in your area.



Get your property ready by clearing leaves
from your gutters and removing things that
can burn from around your home.

Stay up-to-date with the latest news
about the conditions in your area.

3. Assessment The Loan Committee will make an
assessment on your application
4. Approval Once approved we will agree on
affordable repayments over 12 to 18 months

WHAT ARE THE LOANS FOR?
Loans are generally available for the purchase of essential goods and services.
These may include:

 Household items like fridges, washing machines,
stoves, dryers, freezers, and furniture\
 Some medical and dental services
 Educational items such as computers and text books

For information on fires;

Check our Fires Near Me page for current
Incidents and listen to local media



Check social media such as NSW RFS Facebook and NSW RFS Twitter



Bush Fire Information Line 1800 679 737

 Other items may be considered
DO I QUALIFY FOR NILS? To
qualify you must:

 Have a Health Care Card/Pension
Card or be on a low income
 Reside in your current premises
for more than 3 months
 Show a willingness and capacity to repay

Pacific Link Housing

Suite 2—Level 1, 10 William St Gosford

Phone: (02) 4324 7617
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TENANT XMAS PARTY
ANNUAL TENANT XMAS PARTY AT
AUSTRALIAN REPTILE PARK SOMERSBY
Well it was quite a turnout and a great day to have a
good old Aussie bbq and check out some wild life.
The kangaroos and dingoes were in fine form and the little Tassie devil was soooo cute. I loved the Galapagos Tortoise almost
as much as he loves his feed of lettuce.
We were all in awe of the amazing reptiles and the kids seem fascinated by them.
Thanks for this great photo Latisha !
Not to mention the dragons all around the
park, which the kids found thrilling...some
real ones too– only little creatures though!

The staff at the reptile park looked after us very well, cooking delicious steaks
and sausages served with salads and a bread roll; along
with a nice cold drink and sweets...I could get used to
that sort of services. Thanks to Judy and Bec for a
great day.
Santa made a surprise visit to say a merry Christmas
to the kids, and they loved him of
course; they were doubly happy to
receive a small gift, which he presented to each of them, to celebrate
the occasion.

Kochie came along to help out for the day,
and everyone was excited to see her out of
the office.
As you’d expect, she was a big help
and very popular! Thanks Kochie.

Pacific Link Housing

Suite 2—Level 1, 10 William St Gosford

Phone: (02) 4324 7617
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TENANT XMAS PARTY

The kids seemed to have lots of fun in the playground area, which had them busy on climbing
frames, swings , roundabouts and slides. The face
painter was very busy, as the children lined-up
had some very colourful designs painted on their
faces. I did notice a couple of the adults had some
lovely flowers drawn on their arms too!
There was also 6 lucky winners of an $80 family
movie pass (school holidays), for their colouringin efforts. Congratulations to: Demi, Lucy, Latisha, Harry, Beau and Tate.

Pacific Link Housing

Suite 2—Level 1, 10 William St Gosford

Phone: (02) 4324 7617
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PLH PECULIAR POTS COMPETITION - SPRING 2015
Thank you to all our tenants who entered the competition this year and for sharing your fabulous garden photos with us. It was nice to see so much colour and imagination in your designs.

There was 3 winners overall;
$200 Bunnings Gift Card Winner:

Kelley from Niagara Park’s ‘Pallet garden’

$100 Bunnings Gift Card Winners:

Lani from East Gosford’s ’Smart book plant’ &
Lisa from Wadalba’s ‘Tyre Twins’

Congratulations to all and thank you for your participation—enjoy your prizes.!

2nd Place Winner —Lisa

1st Place Winner—Kelley

3rd Place Winner - Lani

Pacific Link Housing

Suite 2—Level 1, 10 William St Gosford

Phone: (02) 4324 7617
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RECIPE IDEAS
Christmas Bauble
Appetisers
Ingredients;


1 punnet cherry tomatoes



75 grams Bocconcini



Basil leaves



Toothpicks to serve

Method;
1.

Halve cherry tomatoes.

2.

Slice bocconcini in half or into
half centimetre slices if larger.

3.

Place a basil leaf and piece of bocconcini onto half a cherry tomato.
Top with remaining half.

4.

Skewer through the middle with a
toothpick and serve!

Pacific Link Housing

Surprise Choc-Mint Balls
Ingredients;


500 g chocolate
ripple biscuits



395 g condensed
milk



2 x 220 g Cadbury Mint Bubbly chocolate



3/4 cup coconut (for rolling)

Method:
1.

Place the chocolate biscuits into a food
processor and process until they resemble
fine crumbs (alternatively you could use a
rolling pin). Place the biscuit crumbs into a
large bowl.

2.

Add the condensed milk and thoroughly
mix together

3.

Break the Cadbury Mint Bubbly chocolate
blocks into pieces and then cut each piece
in half.

4.

Place heaped teaspoons of the mixture
around the chocolate pieces and shape into
balls.

5.

Roll in coconut.

6.

Serve

Suite 2—Level 1, 10 William St Gosford

Phone: (02) 4324 7617
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An outdoor activity box for the Kids

Children love being outdoors, running around engaging in imaginative play. You can encourage creative
natural play by creating an outdoor box full of
creative ideas.

What you need







A large box
Skipping rope
Hula hoop
Soccer ball
Tennis ball
Chalk

Activity
When your kids are playing outside – whether in the back garden or at the local park – you can bring
out the outdoor activity box which will give them plenty of creative play ideas.



A tennis ball can be rolled down a hill, put in the toe end of a cut-up pair of tights, or used in a circus
game as a juggling ball.



Chalk can be used to decorate the back fence, to create pet rocks, or draw up an invented pavement
game.



A hula hoop can be turned into a ‘magic pond’, twirled on arms and legs, or chased along the grass.



A skipping rope can turn into a squirmy snake, be a river or hold up a homemade tent.

Notes


Keeping an outdoor activity box topped up is a great way to keep your k
ids busy for hours as they enjoy open-ended imaginative play with the
contents.



Encourage your kids to make up their own ball games.



Chalk is a great outside toy – not only does is encourage creative play,
it’s easy to wash away when the playing is done!
This activity has been brought to you by The Natural
Confectionery Co.

For more information and ideas visit http://www.kidspot.com.au/

Pacific Link Housing

Suite 2—Level 1, 10 William St Gosford

Phone: (02) 4324 7617
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