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From the CEO’s Desk
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With winter coming up we ask that all of our tenants take care with
heaters and fires and recognise the need for a smoke detector and
regular checks that the batteries in them are working.
We also have some great social outings coming up that we encourage you all to get involved in. We have a day out at Fighter world
planned at no cost to you that will be a fun day out and a great opportunity to meet other tenants. The details of this are on the bottom of page 11 in this newsletter.
We are also developing a Youth Engagement Program. The aim of
this program is to empower young people and help them to develop
interpersonal skills, confidence and self esteem while improving
access to education and employment, so look out for that…
We hope that you enjoy this edition of the newsletter and that you
are all well despite the colder weather.

Attachments:


Our executive housing manager, Fiona, has been awarded a special
‘Outstanding Achievement’ award in the Power Housing Australia
competition. This is a great result and was very deserved.

Garden Competition /Form

Regards,
Keith Gavin – CEO

IMPORTANT DATES:
Queens’ Birthday Public Holiday: Monday 9th June; 5 Lands Walk: Saturday 21st June; School Holidays: Saturday 21st June to Sunday 20th July;
The Entrance Winter Blues & Jazz Festival: Sunday 6th July; Tenant Day
Out: Fighter World 12th August;
PLH Spring Garden Competition:
September 2014 (form attached)
PLH CONTACT DETAILS
Office Hours:
Monday—Friday
9am to 5pm

Street Address:
Suite 2, Level 1
10 William Street Gosford
Phone: (02) 4324 7617
Toll Free: 1300 654 973
WEB: www.pacificlink.org.au

Mailing Address:
PO Box 1888
GOSFORD NSW 2250
Fax: (02) 4324 1601
Email: info@pacificlink.org.au
After Hours Emergencies: 0409 341 457

Entry via Mall next to R & R Café Take lift to 1st floor — Disability Access friendly
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Smoke Detectors... it’s the Law!
With winter coming up and the increased use of
heating devices, it is very important to ensure you
have working smoke alarms.
A small fire can take over an entire
house in less than 4 minutes. If you
are asleep, the smoke will put you
into a deeper sleep without the early
warning of a smoke detector.
Legislation requires all NSW residents must have at
least one working smoke alarm installed on each
level of their home. This includes rental properties.
Make sure you have a working smoke alarm installed – test them monthly and change the batteries annually.






Never leave cooking unattended on the stove.
Almost half of house fires involving over 65s
start in the kitchen.
Have a practised home escape plan. This is important for those with reduced mobility and can
greatly increase seniors’ chances of surviving
fires in the home.
When at home, leave keys in, or near, deadlocks
so you can escape quickly in an emergency.
If a fire does break out, don’t fight the fire - get
out, stay out and call Triple Zero (000).

Youth: Money Stuff Website
Fair trading’s Money Stuff website offers information for young people on saving and
budgeting, purchasing your first car and
renting.
The website contains information relating to
young people and their consumer rights, in
addition to teaching resources such as lesson
planners and case studies.
It also provides information on the annual
Money Stuff Challenge competition which is
offered to NSW high school students in years
8-10 for their chance to be creative in developing consumer messages using fun, interactive media that will appeal to their peers.
Visit www.moneysmart.net.au to view
the website and the competition details.
There is also a lot of other helpful resources
on the Fair Trading website to check out.
Follow Fair Trading on Facebook http://
www.facebook.com/FairTradingNSW and
Twitter at: http://twitter.com/

A New Zealand couple, back in 2008, managed to go an entire year without producing any more than a few fistfuls of rubbish. Matthew and Waveney have created a
personal website to share all their savvy tips on just how they did it, and continue to
do it still! If you’re feeling a little guilty about all those disposable water bottles and
plastic shopping bags, their website is certainly worth a look-in. There's an A – Z index of common household
products, which offers handy solutions on how to avoid the packaging associated with them. And they really
have thought of everything, from replacements to all that Blu-Tac destined for landfill, to the best places to
buy eco-friendly deodorant and even explaining how the most avid potato chip addicts can satisfy their foilwrapped cravings! http://www.rubbishfree.co.nz/
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2014 National Social Housing Survey
The 2014 National Social Housing Survey of social housing tenants will take place from late April to
late July 2014. This will involve a sample of social housing tenants in NSW receiving a survey form by
mail that asks about:

tenants’ satisfaction with their current housing and housing-related services


tenants’ housing histories



tenants’ need for, and ability to access, other community and health services, and



demographic data about the tenant and their household.

This is a part of a national program of surveys that is conducted regularly, with the last survey
conducted in 2012. In 2014, Lonergan Research will be conducting this research on behalf of the
Australian Institute of Health and Welfare and the various state and territory housing authorities.
Data collected through this survey are used for national reporting purposes and also helps to shape the
development of strategies to improve services provided to tenants in the future. Your assistance and
support of in this process would be greatly appreciated and is imperative to the success of the survey
that an adequate number of responses are received from a broad range of tenants.
If you have any queries about this survey, please contact Lisa Firth at lisa.firth2@facs.nsw.gov.au
or call (02) 8753 9033. Further information is also available on the Australian Institute Health &
Welfare website http://www.aihw.gov.au/home
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New Units in Gosford
Under Management

Great work from Fiona!
Housing New South Wales has redeveloped two properties in North
Gosford, delivering 18 brand new
units in their place.
The new units will be managed by Pacific Link Housing
Seven of the 15 units single bedroom
units are designed to become wheelchair friendly if needed, with dualpurpose drop-down kitchen cabinets,
benches and a range of other wheelchair-ready facilities already installed.
“Housing NSW deserves our thanks
and wide recognition for its work as a
leading designer and provider of highly efficient, adequately sized, wellplanned low-cost public housing” said
David Bacon, Pacific Link Chairman.

Pacific Links Executive Housing Manager, Fiona,
was presented with a unique award at Power
Housing Australia’s national
conference in Sydney.
“Since joining Pacific Link as
Executive Housing Manager in
2010, Fiona has developed a
range of programs of enduring
benefit to our tenants and Pacific Link. Like many who inspire others, Fiona has a way
of addressing complex issues in a way that identifies simple needs and solutions that are wellsupported because they are appropriate and attainable.” Said CEO Keith Gavin.
Fiona gets involved in everything and shows her
commitment through activities and committees
including:

The anti-social Behaviour Steering Committee

Coast Shelter’s Homeless Brokerage Project

The Northern Region Social Housing Group

Housing NSW Wyong on Pathways implementation

NSW Federation of Housing Associations
Middle Manager meetings

DID YOU KNOW...YOU CAN INCREASE YOUR RENT PAYMENTS TO COVER WATER BILLS. BY PAYING AN EXTRA $5
PER FORTNIGHT YOU WILL HAVE $130 TOWARDS YOU
WATER ACCOUNT, AND BY INCREASING PAYMENTS BY

$10 F/N, YOU WILL HAVE $260 TOWARDS YOUR WATER
BILL. CALL THE STAFF IN ACCOUNTS TO MAKE A PAYMENT PLAN OR FOR FURTHER INFORMATION.
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MOULD ISSUES?
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Ingredients
250 g minced beef
1 large onion, finely chopped
420 g can Mexican Chilli Beans
200 g pkt original corn chips
1 1/2 cups (120g) tasty cheese, coarsely grated
1 1/2 cups (125ml) mild chunky salsa
1/2 cup (125g) sour cream
1 ripe avocado, peeled, stone removed, mashed
Coriander leaves and lime wedges, to serve

Mexi-Bean & Beef Nachos

Method
1. Preheat grill on high. Heat a large frying pan over high heat. Cook onion until soft and add the mince,

stirring with a wooden spoon to break up any lumps until browned. Put in Mexican chilli beans and cook,
stirring, for 2 minutes or until heated through. Remove from heat.
2. Arrange corn chips over the base of a 22 x 30cm ovenproof dish. Spoon over beef mixture. Drizzle with half
the salsa and sprinkle with cheese. Cook under grill for 3-5 minutes or until cheese melts.
Top the nachos with remaining salsa, avocado and sour cream. Sprinkle with coriander and serve with lime
wedges, if desired.

Memorial Park
The Entrance
From 10:00am
Sunday 6th July 2014
The Entrance Winter Blues and Jazz Festival
is held on the last full weekend in July every
year. The event is held at the beautiful seaside
location of The Entrance on the NSW Central Coast.
The inaugural Winter Blues & Jazz Festival in 2010 attracted over 5,000. Entertainment is held at venues in the Wyong Shire with the focal point being Memorial
Park, The Entrance where all of the musical performances are
absolutely free!
So make sure you take a trip to The Entrance to enjoy a weekend of jazz and blues music by the seaside.
http://www.theentrance.org/events/
winterblues.html
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Headspace is the National Youth Mental
Health Foundation. We help young people who are
going through a tough time.
Looking for someone to talk to? If you're 12-25, you
can get health advice, support and information from
headspace. With more than 60 centres around Australia, headspace can help you with:
> General health
> Mental health and counselling
> Education, employment and other
services
> Alcohol and other drug services.
Headspace Newcastle
582 Hunter St Newcastle 2300
49294201
headspacenewcastle@hunterml.com.au

RENT REVIEW-30TH MAY 2014
HAVE YOU INCREASED YOUR CENTRELINK
PAYMENTS /BANK DIRECT DEBITS TO COVER NEW RENT CHANGES? ARE THERE ANY
EXTRA REPAYMENTS YOU MAY HAVE BEEN
DOING? PLEASE REMEMBER TO ADD THESE
ON TO NEW PAYMENTS.
YOUR RENT ASSISTANCE IS ADJUSTED ACCORDING TO YOUR INCOME, RENT ETC
MAKE SURE YOU ARE CLAIMING YOUR FULL
ENTITLEMENTS FROM CENTRELINK. YOU
MUST CONTACT THEM OR TAKE IN YOUR
LETTER AS PROOF OF RENT CHANGES.
IF YOU ARE HAVING DIFFICULTY WITH THIS
PLEASE CALL ACCOUNTS AS SOON AS POSSIBLE TO DISCUSS SO YOU DON’T GET BEHIND
IN YOUR NEW RENT.
THANK YOU VERY MUCH
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The 5 Lands Walk
Saturday 21st June
The 5 Lands Walk is a cultural, physical,
spiritual and fun event brought to life by volunteers from many of the communities on
the NSW Central Coast, and is centred
around the coastal communities Macmasters, Copacabana, Avoca Beach, North Avoca
and Terrigal.
It is not a race, it’s a journey to experience
the diverse cultural offerings of the communities and the landscape in which they dwell.
Walkers should keep their eyes peeled for the
northward whale migration while enjoying
the hospitality of each of the five Lands
(beaches) which is hosted with music, entertainment, arts displays and food. There will
also be a Whale
dreaming talks at
10:30 am with
John Oates and a
Whale Migration
Talk with the famous Whale lady,
Jeannie Lawson.
This event is Free of charge.
For more information please visit:
http://5lw.weebly.com/

Plant Lovers Fair
Kariong NSW
Saturday 27 September 2014 to Sunday 28 September 2014
If you are interested in plants then this exciting garden show with 40 specialist nurseries bringing rare, unusual and collectable
plants, that are not often seen in garden
centres, might be for you!
Hosted by Central Coast Garden Shows,
there will be plants for all growing conditions and garden types are catered for with
edible plants including herbs, vegetables
and fruit trees, perennials, ornamentals
shrubs and trees, orchids, succulents, cacti,
bromeliads and bonsai. There is a 'must
have' plant for your garden at this fair!
Facilities include free car and coach parking, accessible exhibitor parking, information stall,
plant minding services, refreshments,
ATM, and Event Administration Office.
There will be demonstrations, special visitors, school gardens produce display, and a
school scarecrow competition. Visit the website for more information.
www.plantloversfair.com.au
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Learner
Driver
Program
This program is in place to support our
young drivers and allow them to gain the
skills and experience that they need before applying for their full licence.
The Learner Driver program will assist
you by paying for two driving lessons in
the first 20 hours of learner training, one
driving lesson in the last 10 hours, access
to computers to practice for tests etc,
supply an information pack with practical advice, brochures on safe driving,
road rules, and spare L-Plates, and
group sessions and workshops when
scheduled.
If you are a tenant between the ages of 16—19
years old living in a Pacific Link property who are
applying for or hold a
current learners licence,
is an Australian Citizen or permanent
resident and have no outstanding tenancy issues you are eligible to apply for the
Learner Driver Program.
Guidelines and the application forms are
available on our website at
www.pacificlink.org.au or by contacting the office on (02) 4324 7617.

Education
Scholarship
Program
ELIGIBLE PRIMARY SCHOOL TO YEAR 10
STUDENTS receive a Laptop, Wireless Printer

carry bag & Accessories…

ELIGIBLE
YEAR
11 AND ABOVE
STUDENTS may apply for private tuition or

coaching; text books, stationery; specialist
equipment e.g. art supplies, music or photographic; Assessments & Programs for particular learning needs and more…
APPLICATIONS ARE CURRENTLY BEING
TAKEN FOR THIS ROUND OF THE SCHOLARSHIP!

Closing Date: 11th July 2014
Guidelines and the application forms are available on our website at
www.pacificlink.org.au or by contacting the
office on (02) 4324 7617.

Laptop Program
We currently have Hewlett
Packard Laptops available for
purchase. The model is HP-

d011TU and cost $484.00
each. Eligible tenants can purchase one interest
free for a minimum payment of $20 per fortnight.
For further information contact the office or
download a factsheet and application here.
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Helpful Hints
Baking...If you are out of skewers and need
to test a cake, use a piece of uncooked spaghetti instead.
Expanding Frosting...
When you buy a container of cake frosting from
the store, whip it with
your mixer for a few
minutes. You can double
it in size. You get to frost more cake/cupcakes
with the same amount. You also eat less sugar
per serve.
Apples… Stop cut apples
browning in your child’s
lunch box by securing with
a rubber band.
Some Useful Links;
www.livinggreener.gov.au
http://recyclingnearyou.com.au

Useful Pet Tips...
1. Using metal water dishes outside in winter
may be a risk, your pet's tongue could stick to
the frozen metal. In summer, metal bowls can
get very hot and burn your dog.
2. Do not make your dog walk on extremely hot
or cold asphalt, cement, etc. If it is too hot for
you to walk barefoot, then chances are that it
is too hot for the pads on your pets paws also.
3. To keep your dog busy, buy toys with little
holes in them, put both big and small dog
treats in the toy and give it to your dog.
4. If you want to give your dog a bone, make sure
its raw! Cooked bones can splinter and pierce
your pets inside and cause interior bleeding
and problems for your pet.

Handy Tips to Save Money in Winter


Dodge the Draft… Drafts can waste up to 30% of your energy consumption. Use a draft snake.
If you don’t have one, just place a rolled bath towel under a drafty door.



Wear layers and rug up under a blanket… Cozy up and save money on your
energy bills.



Close the blinds… Using shades, blinds and drapes to help with the heating.
Close them to help block the cold from getting in.



Turn down the heater when you go to sleep or when you leave the house. You
can save up to 10% a year on your energy bills by turning your heaters down by just one degrees. This is usually around $150 a year. You will also save money by turning the heaters off
or significantly down when you leave the house or overnight.



Use a hot water bottle to warm the bed up instead of an electric blanket.
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It was a
great sunny
day, which
made it a
pleasant
ferry
ride
across the
harbour, for the 19th Sydney Biennale
on Cockatoo Island.

tions.

Everyone had
a lovely time
w a l k i n g
around and
soaking
in
the
atmosphere
and
senses from
the
exhibi-

There was something to suit everyone's taste.
There was human art,
hands
on
art, way out
t h e r e —
figure
out
what that is
art! And, a
ghost train
r i d e
through the
mountain of sandstone...

Our guide explains some of
the works.

Tenant Forum—Gosford Region
What a good morning we had at Kendall Village for the
Gosford Forum. The tenants enjoyed meeting Geoff
from The Smith Family and we all learnt quite a bit
about budgeting and finances.
The presentation also included topics such as the Energy and Water Ombudsman's (ewon) role, credit ratings history, and how to apply for your free credit file VEDA . We spent some time discussing financial counselling services; what they offer and where they are.
Great advice and all of these services are free.
To find a Free Financial Counsellor near you call 1800
007 007 or visit the website: financialcounsellingaustralia.org.au
Saver Plus is another program that was discussed on
the day; it’s a 10 month financial education and
matched savings program that assists families to gain
financial skills, establish a savings goal and develop
long term savings habits. As an incentive to save, participants receive up to $500 in matched savings when
they complete the program which can be used for educational costs such as computers and tablets, text
books and uniforms.
Tenants may be eligible to join Saver Plus if they:

have a Centrelink Health Care or Pensioner Concession Card

are at least 18 years old

have some regular income from work (self or
partner) including casual, part-time, full-time or
seasonal work,

have a child at school or if they attend vocational
education themselves, and

live, work, study or have a child at school in an
area when Saver Plus is delivered.
Call 1300 610 355 or visit the website for further information; http://www.anz.com/personal/bank
-accounts/help-select-account/concessioncard-holders/saver-plus/
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Walkabout Wildlife Park – PLH Warriors

Naughty Red stole our biscuits!

Kidding around

The Walkabout Wildlife Park was a great day out and everyone,
both kids and adults, had a lot of fun. Our Ranger guide Jane
was the best. The kids got up close and personal with the animals and also learned a bit about them. Lunch was a yummy
sausage sizzle with juice, followed by lamingtons—delicious! The
afternoon was ‘hands on’ and everyone had a lesson in boomerang throwing, making bush soap and painting our wildlife warriors faces with ochre, a natural earth pigment, which ranges in
colour from yellow to deep orange or brown. Fantastic—highly
recommend it.

Baby Crocodile

TENANTS SOCIAL OUTINGS - 2014
Join us at Fighter World on the 12th of August near the RAAF Base in Williamtown for a ‘hands on’ experience with many famous aircraft. You may even
get to sit in a Mirage interceptor and experience it first-hand.
Lunch is provided so come along for a great day out and the perfect opportunity
to meet some new friends.
Contact Kochie or Lynn at the office if you would like a Calender of
Events fridge magnet or for any further information.

PLH GARDENING COMPETITION - SPRING 2014
It’s that time again…get your green thumb on! I have a feeling this is going to
be one of our best years yet; simply from all the enquiries I have had from tenants asking if we are going to run the garden comp again!
I Can’t wait to see the results, so good luck everyone.
Entries Close Friday 12th September 2014
The gardens will be judged in the last week of September and first week of
October.
All winners will be notified in writing.

1st Prize

Great Prizes to be won!

$200

 Best garden overall

Bunnings

 Best garden in each

Gift Card

8 Prizes
$100
Bunnings

of the 8 categories.
categories.

Gift Cards

There are eight (8) categories of gardens that will be judged.
1

General Gardens (front and rear)

2

Patio / Balcony Gardens

3

New / Renovated Gardens

4

Water-wise & Eco Gardens

5

Vegie Gardens

6

Succulent Gardens

7

Native Gardens

8

Kid’s Gardens

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - Please complete details below and post entry back to PLH Garden Competition PO Box 1888 Gosford
NSW 2250, no later than Friday 19th September 2014.
Name:
Address:
Phone Number:

Email:

Comments:

Please tick which gardening category you wish to be judged on.
1. Native Gardens

2. Patio Gardens

3. New Gardens

4. Water-wise Garden

5. Vegie Gardens

6. Succulent Gardens

7. Eco Friendly Gardens

8. Kids Garden

